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iINAL lllllllll~lllllll~lllllll~llllllllllllllllllllllllllllll 
0000111553 

COMMISSIONERS 

KRISTIN K. MAYES - Chairman 
GARY PIERCE 
PAUL NEWMAN 
SANDRA D. KENNEDY 
BOB STUMP 

IN THE MATTER OF: 

GEORGE BIEN-WILLNER, 

COMPLAINANT, 

V. 

ARIZONA PUBLIC SERVICE COMPANY, 

RESPONDENT. 

BY THE COMMISSION: 

DOCKET NO. E-01345A-20-0136 

On April 9, 2010, Mr. George Bien-Willner (“Complainant”) filed with the Arizona 

Corporation Commission (“Commission”) a Complaint against Arizona Public Service Company 

(“APS” or “Respondent”) with respect to a billing dispute involving an entity known as the 260 Cafe 

Restaurant located at 803 East Highway 260 in Payson, Arizona. 

On May 3,2010, APS filed an Answer to the Complaint filed by Mr. Bien-Willner. 

Accordingly, a status conference should be scheduled. 

IT IS THEREFORE ORDERED that a status conference shall be held on June 2,2010, at 

1O:OO a.m., or as soon as practicable thereafter, at the Commission’s offices, 1200 West Washington 

Street, Room 100, Phoenix, Arizona. 

IT IS FURTHER ORDERED that the Ex Parte Rule (A.A.C. R14-3-113 - Unauthorized 

Communications) applies to this proceeding as the matter is now set for public hearing. 

. . .  

. . .  
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DOCKET NO. E-01345A-10-0136 

IT IS FURTHER ORDERED that the Presiding Officer may rescind, alter, amend, or waive 

DATED this \ 5&fMay, 2010. 

my portion of this Procedural rder either by subsequent Procedural Order or by ruling at hearing. 

ADMINISTRATIVE LAW JUDGE 

Copies o the foregoing maileddelivered 
this day of May, 20 10, to: 

rhomas L. Mumaw 
PINNACLE WEST CAPITAL CORPORATION 
LAW DEPARTMENT 
P.O. Box 53999 
Mail Station 9708 
Phoenix, AZ 85072-3999 
Attorneys for Arizona Public Service Company 

George Bien- llner 
3641 North 39 Avenue 
Phoenix, AZ 85004 

Janice Alward. Chief Counsel 
Legal Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, AZ 85007 

Steve Olea, Director 
Utilities Division 
ARIZONA CORPORATION COMMISSION 
1200 West Washington Street 
Phoenix, AZ 85007 

ARIZONA REPORTING SERVICE, INC. 
2200 North Central Avenue, Suite 502 
Phoenix, AZ 85004-1481 

By: 

S e c r e t v  Marc E. Stern 
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